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With Arena, you’re always in
the right place at the right time

Interoute Arena

*



Arena features:

- A large and expanding community of carriers, 
both large and small, offering a variety of routes

- Full route management and reporting

- Fixed monthly pricing

- Seamless interconnect with far lower combined port 
and circuit prices than conventional interconnection

- Media conversion 

Make your trading more effective

Arena is designed to make voice trading easy. Through using
Arena you can:

- Increase the number of partners with which you can interconnect 

- Reduce costs and time-to-market for new routes

- Increase your visibility at all major exchanges

- Interconnect with local numbering providers in over 
100 countries

Expand your horizons

European carriers can trade as easily with suppliers and
customers in the USA, or the new EU states, as with those in 
London, Paris or Frankfurt. 

Some operators are adding gateways to their TDM switches to
interconnect with partners offering IP routes. With Arena, there
is no need. Interoute’s VVN takes care of all the conversion
problems – a circuit using our VVN allows you to instantly trade
with all other Arena members, whatever protocol they are using.

Expand your market

Arena participants can advertise any routes they wish to make
available via the secure extranet, which is only available to club
members. So as soon as you join, you will have access to a
range of opportunities/routes not previously open to you.

And, of course, the same will apply for you. Arena will enable 
you to contact new customers, then the choice is yours: 
advertise your prices to all members, or negotiate directly 
with individual companies, basing your prices on volume and
credit terms.

In either case, your featured routes (or all your routes if you
choose) and contact information are available to as many
members as you like.

Accelerate your business

Interconnecting with a new partner can take time. Quite apart
from the initial contractual discussions, circuits need to be run 
to rendezvous points or to switches before testing can begin.

Arena takes all these headaches away. Once you are connected
to our VVN, all interconnects with fellow Arena members are
‘virtual’ within the Interoute IP signaling network. 

Not only is this more economical – virtual ports are less than
half the price of external interfaces – it is also very quick. 
The interconnect is established by setting up appropriate routing
on our softswitch platform, not by physically ‘patching’ circuits. 

Arena is a community of global and national carriers,
resellers and ISPs who come together using Interoute’s
Virtual Voice Network (VVN). This unique managed service
combines switch partitioning and the ability to interconnect
anywhere across Europe’s largest next generation network.
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By joining Arena there is no requirement for the additional 
network element links which you would usually create for each 
individual interconnect.

You will immediately be able to pass test calls, ensure that 
routing and reporting are set up correctly, and then proceed to
accept traffic.

Imagine connecting to our VVN yourself in London and trading with
a carrier connecting in Madrid; with no circuit charges between
you – just your original interconnect port and a ‘virtual’ Arena port.

Improve your margins

With no ‘per minute’ charge, no circuit charges, and greatly
reduced port charges for interconnects between members, 
you can benefit instantly from reduced costs. 

And as far as your Arena partners are concerned, managing 
circuit inventory is easy. Reports on traffic to and from your 
Arena trading partners are instantly available, and you can turn
your virtual interconnects from your partners on or off, depending
on your current requirements and circumstances.

With more efficient and cheaper interconnect management, 
joining Arena will add to your bottom line.

Take the strain out of management and reporting

Comprehensive and detailed reporting of traffic on all routes 
is available online through Interoute’s portal, so you can 

see the state of play with all your Arena partners instantly. 

- Answer Seizure Ratio (ASR)

- Post Dial Delay (PDD)

- Busy Hour Call Attempts (BHCA)

- Average Call Hold Time (ACHT)

- Release Causes on failures

- Minutes

With all this information available online, you may find it 
easier to manage your Arena interconnects than managing
the facilities on your own switch.

Some customers include BT, AT&T, Vodafone,
Allstream, Tunisia Telecom, du, GO and many others  

Find out how Arena could revolutionise your business

Joining the Arena club is as easy as running a single interconnect to
Interoute’s VVN network. You gain instant access to all the member
trading partners and you will not incur any ‘per minute’ charges.
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Interoute network Five things about Interoute
- We own and operate Europe’s most advanced, densely connected 

voice and data network.

- We’re widely acknowledged as one of Europe’s fastest growing 
technology companies.

- Our network covers just about every major European, Eastern
European and Central European business centre as well as the
USA and Dubai.

- We handle more than €1 billion of eCommerce through our data
centres every day, making Interoute a key part of Europe’s Digital
Supply Chain.

- We’re the choice of all major incumbents, governments around
the world, and 12,000 corporate customers including BMW,  BBC,
Chrysalis, Deutche Post, El Mundo,  La Sexta, Universal, Virgin Media
and DoubleClick.

Let’s talk. Call +44 20 7025 9000
or email info@interoute.com
Alternatively visit our website www.interoute.com

Network Stats: 56,000 Kms lit fibre / 8 data centres (Amsterdam, Berlin, Geneva,
London, Madrid, Munich, Paris, Stockholm) / 22 MANS / 93 Cities / 22 Countries Walbrook Building

195 Marsh Wall
London E14 9SG

Tel +44 20 7025 9000
Fax +44 20 7025 9888
Website www.interoute.com
Email info@interoute.com

September 2008
This information was correct at the time
of going to press. However, because of
the rapid growth of Interoute’s business,
details are likely to change.
Kut Communications IR001
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